
Testing Patients for COVID-19 in Clinic – 4/1/20

Pt Confirmed needs COVID test

Obtain 1 dacron swab and one viral 
transport tube

Print label for sample

Put on PPE: (see sheet for instructions) 
1.  Gown
2.  Mask – N-95 respirator
3.  Goggles or face shield
4.  Gloves

Verify Pt name and DOB

Explain testing process to patient:
- Advise that you will swab the nose
- Advise that this may make them want to cough or 

sneeze – encourage patient to turn away and use 
protective measures if this is going to occur (placing 
mask on face and using their arm as a shield)

Swab nose and place in viral transport tube

Break off end of swab and place lid and label on specimen 

Remove PPE and wash hands (see grid for 
proper removal of PPE)

Log lab specimen in ‘COVID Lab Log’ 

Proceed with COVID Tested Pt Check out processPt ready for check out

Pt given discharge instructions as ordered. 
Pt given COVID Education Packet.

Escort Pt out of clinic via 
ambulance door, mask still in tact
*Do not provide additional masks 

to patients as they leave*

Close exam room door and ensure 
‘ISOLATION’ sign remains on door

Wash hands

Complete the Isolation Worksheet 
that includes documentation of:
- Room number
- Time of pt exit
- Time room will be available for 

next pt
- Your initials

Call Randy or Spencer for UV Light Cleaning:
Randy: (901) 413-1543
Spencer: (615) 796-8200

Place lab specimen in refrigerator upright. 
AEL requisition put into AEL transport bag 
and placed on counter.

MA completes as much of CDC PUI Form as 
possible. Nurse to finalize by 11am or 3pm 
and take labs to Central Lab. 

Copy the CDC Form and save copy in the 
Central Lab.

Ensure pt information is documented on 
COVID lab log. Place labs in refrigerator 
upright with CDC paperwork and AEL 
requisition in the bag. 

AEL comes for pick up at 12, 4, and 
7pm without having to call for pickups. Day of Pt Visit 

Day of Results Received 

COVID Lab Results sent to PAQ

Positive results sent to provider 
or called in after hours. 

Provider Notifies Pt

All Positive Cases must be 
reported to the Shelby County 
Health Department as soon as 
possible (at least the day the 
result is received). 

On Positive COVID Lab Report, 
document pt’s:

Name, DOB, address, phone 
number, and email (if available) 

in large, legible print.
All Negative Results called to 
patient by FM Lab MA (as of 

4/1/20, will reevaluate as burden 
becomes too high)

Fax document to Shelby 
County Health Department 

at:

(901) 222-8249

Negative
Result

Positive
Result


