
Call Patient 
to confirm 

appt.

1 Business Day Prior to Appointment 

• Check 
demographics.

• Set UDS.
• Get email address.

• Help pt download Zoom & 
test platform if 1st time using.

• Give pt meeting ID for appt 
through email.

= PSA
= MA
= PCP

Flowchart Legend

Day of the Appointment 

At appt time PSA 
enters telehealth 

designated room at 
CH.

Zooms pt
into the 

appt call.

Is pt’s
primary 

language 
non-

English?

Zoom 
call 

VOYCE 
for appt.

Yes

• Greet pt.
• Verify pt w/ 2 

different types          
of identifiers.

No

Create pt
encounter.

MA enters physical room
• Record medical history.
• Get pharmacy 

preference.
• Confirm appt purpose  

(“What’s on your mind?” 
form).

• Set appt boundaries            
(time, what to expect).

• Provider enters room 
where pt is connected 
to Zoom.

• Get verbal consent for 
telehealth visit.

Document 
encounter.

Add 95 
modifier for 

telehealth visit.

Follow-
up 

Needed?

MA 
schedules 
follow-up.

Yes

PSA enters 
clinic room.

No

• Checks out pt.
• Collects 

payment.

PSA ends 
Zoom call.
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