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Respiratory Phone Call Flowchart

Phone PSAs that can help EyeTooth
team:

Suhey: ext 2347
Alejandra: ext 2271
Ivon: ext 2031

Evaluate the following screening questions
located in my phrases of the telephone call
template

\

Screening Questions: Ask all these questions.

1. Have you been exposed through travel or contact, to the

Coronavirus?

2. Do you have a fever, cough or shortness of breath?

3. How long have you had these symptoms?

4. Have you taken anything to reduce a fever?

5. Are you short of breath when you talk?

6. Do you have any chronic conditions? Such as, diabetes, lung
and/or heart disease.

7. Have you vomited?

8. Have you been tested for Coronavirus? If so, what were the

results?
9. Do you have car transportation?

Schedule in drive through clinic &
advise self-isolation if person has:
e Anysymptom OR
e Close contact w/ confirmed
COVID (+) case w/o PPE

e No vehicle o
e CHPtw/oinsurance AND
e Anysymptom OR *
e Close contact w/

Respiratory clinic if person has: Send to Emergency Department, if

Fever of 101 or higher and
vomiting
Severe shortness of breath

confirmed COVID (+) case

w/o PPE

If a CH patient, select
the appointment type
“COVID Drive-thru”
when scheduling.

If a non-CH patient, select
“Community COVID Drive-thru”

Document in telephone call
template that you send
patient to ED

when scheduling.




