Provider Workflow for COVID-19 Positive

Patients 4/6/20

Patient tested for COVID

Provider gives Patient Education Packet Key points:
Isolation Guidelines
What happens next — awaiting test results 1-3 days
If their symptoms get worse

Pt Case Contact Sheet - Pt should begin to document

MA and Nurse team work to
complete necessary documentation
= CDC Person Under
Investigation(PUI) form.

people they may have exposed: those they have been
around w/in 6 feet for longer than 10 minutes since 2 days
before symptoms started. (If they are COVID positive, the
SCHD will be doing investigation to track down case
contacts and encourage quarantine for those people in
effort to reduce spread).

CDC PUI Form and AEL lab requisition

sent with specimen to AEL — expected

results within 1-3 days (as per 4/3/20
status)

Pt checked out

COVID Lab Results are sent to PAQ

Positive or
Negative Lab
Result?

Negative Positive

All Negative Results called
to patient by MA using
approved script. Negative
letter sent if unable to
make contact.

Results Received
During the workday
or after hours?

During the
Workday

After Hours

Provider on-call receives AEL

Positive Result sent to provider notification call of positive result

After hours: On-call Provider inboxes
Ordering Physician who contacts
patient of their Positive Result by 9am
the next day

Friday/Saturday after hours: On-call
provider notifies pt as soon as possible
— results received after 5pm should be
notified by 9am next day

Provider calls Pt to inform them of
their COVID Positive Status and
answer questions:

- Reminds on isolation guidelines

Provider documents telephone

call in chart
Provider on-call makes note in Pt

chart
End Provider workflow

End Provider Workflow

Church Health Patient Surveillance Process:
Church Health employees and volunteers
will be making daily phone calls to patients
who are COVID Positive and those awaiting
results to monitor their symptoms and
ensure they are following isolation
guidelines. During these calls, we will be
able to alert provider if symptoms have
worsened and patient needs to be seen or
needs emergent care. These will be
documented in the telephone template in
the patient’s chart.

Testing and Reporting Information:

COVID-19 is an immediately reportable disease. AEL
alerts the Tennessee Department of Health (TDH)
when a patient tests positive. The Shelby County
Health Department (SCHD) has requested that we
also report cases directly to them via a fax process
that is managed by our Lab staff. RIGHT NOW —
Providers do not need to call in a case anywhere,
reporting is managed through other processes.




