
EYETOOTH team 
determines pt needs 

COVID test

Will pt come 
in for 

testing?

Within Telephone Call 
Template Reason 

designate pt as 
“monitoring, no test”.

Pts remain in this 
status for 7 days.

No

EYETOOTH Process for 
risk assessment. Pts 

scheduled for respiratory 
clinic if they have no 

vehicle.

Yes

Schedule for Car-
based Testing

Schedule for 
Respiratory Clinic

Within Telephone Call 
Template Reason 

designate pt as 
“Waiting for their test 

appointment”

Within Telephone Call 
Template Reason 

designate pt as 
“Waiting for their test 

appointment”

Surveillance Workflow – Pt 
Designation Tree 4/13/20

EYETOOTH 
Workgroup

Surveillance 
Workgroup

Patient Tested for COVID

Patient now appears in COVID 
Labs report given to Surveillance 
Coordinator at beginning of day 

Does the 
patient have 
a test result?

Make Surveillance Call. 
Within Telephone Call 

Template Reason 
designate pt as “Waiting 

for Test Result”

Continue surveillance call 
once per day until test 
results available or pt
requests otherwise

Test Result 
Available – what 

is the result?

No Yes

Next day, new list 
of patient test 
results report

Patient is notified of their 
positive result by their Provider

Lab MAs notify pt
of negative result. 
Pt no longer needs 

surveillance

Positive

Negative

Patient receives daily surveillance call designated in 
telephone call template reason as ‘Monitoring after Positive 
Result’.
Patient needs to be isolated until (all three):
1.No fever for 72 hours WITHOUT the use of fever reducing 
medication
2. Other symptoms have improved (cough/shortness of 
breath)
3. At least 7 days have passed since symptoms first appeared

Pt is well based on above requirements. No 
longer needs surveillance follow up or 

isolation. Document last telephone call –
mark as no need for follow up.


