
Decision Tree for Patient Appointments

Does patient need an appointment 
for COVID-19, Lab, x-ray, procedure 
or provider wants patient to come 

in

Patient should be scheduled for face to 
face appointment

Does the patient need an 
emergency Optometry, Physical 
Therapy, or Behavioral Health 

appointment

Patient should be scheduled for 
Telehealth visit

Does patient need a medical 
appointment

Yes No

Yes
Yes

Direct patient to that department 
to be scheduled for a telehealth 

appointment

No


