Drive Through Testing

Patient calls clinic and
schedules an
appointment

Chart Preppers:

Check the patient in

Order Lab

Print Face Sheet

Print 2 Lab Requisition Sheets
Print 1 Lab label

Place all forms into a folder
Bring Folders to station 2

Patient arrives at Station 1: Check in

Station

Station 1 - Check In

Checks the patient’s ID and marks
them off on the schedule.
Sends patient to Station 2: Folders

Station 2- Folders

Checks the patient’s ID

Places patient’s folder on the
patient’s windshield

Send patient to Station 3: Holding
Tank

Legend

= Patient Process

= After patient leaves

Drive Through
Testing Complete

Chart Preppers:

Send message to appropriate staff,
to cancel the lab orders of any
cancellations or no-shows

Lab Staff

Retrieve Charts from testing station
Process labs and send them to AEL
Check patient out electronically

Station 4 — Testing

Medical Staff gives the patient an
education packet

Explains the testing process
Tests the patient

Sends the patient home to self-
isolate until results are received

Station 3 — Holding Tank

Staff instructs patient to wait until
testing station is ready

Sends patient to testing station
when ready

= Before patient arrives



